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PRIVACY STATEMENT: RETROFIT 
 
Retrofit is operated by West Midlands Combined Authority (WMCA) in 
conjunction with the Local Authorities of Birmingham, Coventry, 
Dudley, Sandwell, Solihull, Walsall and Wolverhampton on behalf of 
the Department for Energy Security and Net Zero (DESNZ). 
To provide you with Retrofit services, WMCA, your local authority, 
DESNZ and Retrofit installers will need to process your personal 
information. We are each responsible for ensuring this is done in 
compliance with data protection legislation. 
For further information on how WMCA uses your personal data, please 
refer to our privacy notice which you can find on our website at at The 
Building Retrofit Pilot (under the Retrofit Pilot Resource Library). 
For further information on how DESNZ uses your personal data, please 
refer to the DESNZ “Warm Homes and Public Sector Privacy Notice” 
(Available here: DESNZ privacy notices - GOV.UK). 
For further information on how your local authority processes personal 
data, please visit their website or contact them. 
 
Note: An electronic version of this Privacy Statement: Retrofit can be 
found at on our website at The Building Retrofit Pilot (under the Retrofit 
Pilot Resource Library). 
 

https://www.wmca.org.uk/what-we-do/environment-energy/energy-capital/the-building-retrofit-pilot/#retrofit-pilot-resource-library
https://www.wmca.org.uk/what-we-do/environment-energy/energy-capital/the-building-retrofit-pilot/#retrofit-pilot-resource-library
https://www.gov.uk/government/collections/desnz-privacy-notices
https://www.wmca.org.uk/what-we-do/environment-energy/energy-capital/the-building-retrofit-pilot/#retrofit-pilot-resource-library

